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ABSTRACT
The transmission of information through electronic technologies leads to the transformation of the texts that
provide a dialogue between government and society. New qualities of these texts (“hypertext”, “interactivity”,
“‘multimodality”, etc.) significantly distinguish electronic materials from traditional written texts. In this
connection, the article raises the problem of a new object of speech studies: so called media product. To
solve this problem, the authors propose a transdisciplinary approach based on the achievements of adjacent
sciences: functional stylistics, discourse theory, management theory, jurisprudence, sociology, psychology and
others. Within the limits of the problem posed, the authors’ attention is focused on a number of actual
tasks of speech studies: a. genre-stylistic classification of digital texts presented by executive authorities;
b. identification of means of text influence on the addressee in a media dialogue between the authorities
and society; ¢. working out of recommendations on creating digital texts of high quality. The scale of the
problem posed is conditioned by multitasking of public administration, the influence of numerous discursive
factors on power — society communication, by diversity of media texts created by public administration. The
scientific significance of the study of digital content of executive authorities is determined by the need to
clarify the discursive and stylistic features of actual official — business communication. Within the framework
of this communication media products of various genre and format types are created: from traditional official
texts to the texts bordering on other functional styles. These types of the Russian executive authorities’ texts
have not yet received a comprehensive linguistic description. The novelty of this task is determined by a.
minimal exploration of media products of the Russian administration texts; b. the introduction of the concept
executive authorities’ digital discourse (i.e., digitally designed discourse) into scholarly use; c. the need for a
professional audit of efficiency of the authorities’ dialogue with the public.
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OPUTMHAJIbHASA CTATbA

OUNCKYPCUBHO-CTUNUCTUUYECKUIM aHANU3
LMPpPOBbIX KOMMYHUKALIMA B rOCYAapPCTBEHHOM
ynpaBneHUU: K NOCTAaHOBKE Npo6sieMbl

E.A. baxxeHoBa, M.A. lLiupnHkuHa
[MepMCKuii rocynapCTBEHHbIV HALLMOHANbHbIN UCCef0BaTeNbCKUI YyHUBepCuTeT, [Tepmb, Poccusa

AHHOTALUMUA
Mepenaya MHGOPMALIMM C MOMOLLBIO 3NEKTPOHHbIX TEXHOMOTMI NPUBOAMT K TpaHCchopMaLMK TeKCToB, obec-
MeymBaloLWMX KOMMYHUKALLMIO BNACTM M 06LWecTBa. HoBble KaYecTBa 3TMX peyeBbiX NMPOAYKTOB (rMnepTek-
CTYyaNIbHOCTb, UHTEPAKTUBHOCTb, MOIMKOA0BOCTb M [ip.) CYLLECTBEHHO OT/IMYALOT 3NIEKTPOHHbIE MaTepuanbl OT
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TPaAMLMOHHBIX MMCbMEHHbIX TEKCTOB. B CBA3M € 3TUM B CTaTbe cTaBUTCA Npobnema HOBOro obbekTa peye-
BeeHNs — meananpoaykra. [ing peweHuns 3101 npobaemMbl aBTopaMu nNpeanaraetcs TpaHCAUCLUNIUHAPHDIN
noAXoA C ONOpPON Ha AOCTUXKEHNS CMEXHbIX HAYK: PYHKLMOHANbHOW CTUAUCTUKK, TEOPUM LIUCKYPCaA, TEOPUM
yrpaBieHUs, NpaBoBeLEHNS, COLMONOTUM, MCUXON0rMK 1 Ap. B pamkax noctaBneHHoM npobnemMbl akLeHTUPY-
€TCS BHUMaHUWE Ha psfie aKTyasibHbIX 3aAa4 peyeBefeHuns: 1) 5kaHpoBO-CTUANCTUYECKOM CUCTEMATU3ALLMM SNeK-
TPOHHOIO KOHTEHTA UCMOHUTENbHOM BNACTK; 2) BbiIBNEHUM 3PPEKTUBHbIX CMOCOO0B peyeBoro BO3AenNCTBUS
Ha afpecaTta B MEAMMHOM CErMeHTe AManora BaacTv U obwecTsa; 3) pa3pabotke MeTOAMUYECKUX pEKOMEHAALMIA
MO CO34aHMI0 KAYEeCTBEHHbIX pevyeBblX NPOAYKTOB. MacwTabHOCTb MOCTaBAEHHOM NpobaeMbl 06yC/10BNEHA MHO-
ro3afa4yHoCTbO rOCYAapCTBEHHOIO YNpPaBAeHUs, BAUSHUEM Ha KOMMYHMUKALMIO BNACTM M 06LEeCcTBa MHOMOYM-
C/TEHHbIX AUCKYPCUBHbIX PAKTOpOB, 60/blUMM pa3HO0bpasmMeM MeamaTekCcToB, GYHKLMOHMPYOLWMX B chepe ro-
CyLApCTBEHHOrO ynpaBneHus. HayuHas 3HauMMocCTb 13yveHus LMhpPOBOro KOHTEHTA OPraHOB UCMONHUTENbHOM
B/JIACTU OnpenensieTcs Heo6XoAMMOCTbI0 YTOYHEHUS ANCKYPCUMBHO-CTUAMCTUYECKMX MAPAaMETPOB COBPEMEHHOM
oduMLUMaNbHO-AEN0BOM KOMMYHMKALMKU. B pamMKax 3TOM KOMMYHUKALMKM CO34ALOTCS peyeBble NpoayKTbl pas-
HbIX >XaHPOBbIX M POPMATHBIX TUMOB — OT KKNACCUYECKMXY» AEN0BbIX A0 MMOPUAHbIX, NOTPAHUYHBIX C APYTMMU
(GOYHKLMOHANbHbIMK CTUASIMWU. HOBbIE TUMbI TEKCTOB POCCUMMCKOM MCMONHUTENBHOM BAACTU eLwe He NOoJyYnau
Pa3HOCTOPOHHEr0 MHIBUCTMYECKOro onncaHuns. HoBusHa nccnenoBaHns obycnoBieHa He U3YYeHHbIM paHee
MaTepuanom — MeAMaKOHTEHTOM OpraHoB MUCMONHWUTEeNbHOW Bnactu Poccuiickon Menepaumm, BBeAEHWMEM B Ha-
YYHbI 060POT NOHATUS KLMGDPOBOMN AUCKYPC UCMONHUTENBHOM BAACTMY, @ Takke He06XoAMMOCTbIO Npodeccro-
HaNbHOro ayaMTa 3PPEKTUBHOCTU UHTEPHET-KOMMYHMKALLIMMU UCTMIONHUTENBHOM BNACTU C 06LW,eCTBOM.
Knroyesvie cnosa: LmbpoBoi ANCKYPC UCNONHUTENbHOM BNACTU; MEAMAKOMMYHUKALMS; OUCKYPCMBHAA CTUN-
CTUKA; XKaHPbl [LeI0BOM peyn; runepTekCT; NOAMKOLOBOCTb; MHTEPAKTUBHOCTb

Ang yumuposarus: baxxenosa E.A., LLupunkuHa M.A. [IMCKypCMBHO-CTUNUCTUYECKUI aHANU3 LU POBLIX KOMMY-
HUKauui B rocyaapCcTBEHHOM YNpaB/ieHUU: K NOCTaHOBKe npobnembl. Review of Business and Economics Studies.
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Introduction

The improvement of the authority of the Russian
executive power in the public consciousness is
largely determined by the nature of the interac-
tion with power and citizens. The communica-
tive component (i.e., the dialogue between the
authorities and society) plays an important role
in this interaction. A special communicative envi-
ronment (discourse of executive power) is formed
in the process of administration activities: law-
making; law enforcement; control and supervi-
sion over the law’s implementation; information
on the power work, etc. The linguistic side of this
discourse is extra-linguistically determined by
a special type of socio-cultural activity, within
which special types of texts are formed.

In the context of the development of modern
information technologies, there is a significant
transformation of the ways and techniques of
speech interaction between the authorities and
society. The functions of the executive admin-
istration (implementing the law, informing the
public, considering citizens’ appeals) cause the
shift of a part of the communication to the web
space, the use of various channels of the dialogue
with citizens: websites of executive power depart-
ments, publics in social nets, official channels in

messengers, blogs and accounts of administration
officials in microblogging services, etc.

By the type of its structure, the executive au-
thorities’ digital discourse is a multisemiotic for-
mation, including objects different by nature: ver-
bal texts, images, multimedia materials, etc. The
specificity of communication mediated by digital
technologies is so great that the verbal component
of information products is transformed significantly
under the influence of new conditions of function-
ing on the Internet. In the digital environment, the
speech products of the executive power possess
specific features: hypertextuality, interactivity,
multimodality, etc. The features distinguish elec-
tronic materials from the traditionally written
ones significantly. The Internet communication
generates a new object of speech science: a media
product. The product requires working out adequate
methods based on transdisciplinary approach, i.e.,
involving data from adjacent disciplines: political
science, law, sociology, psychology, management
theory, etc.

All mentioned above allow us to formulate the
following problems as relevant to actual speech
studies: a. the search for and arguments for new
approaches to the media communications research;
b. the working out of genre-stylistic typology of
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media texts; c. the identification of effective ways
of speech influence on the addressee in media texts
of executive authorities; d. professional linguistic
audit of digitally designed content; e. the devel-
opment of scientifically based recommendations
aimed at improving the content quality.

Current state of the problem
and methodology

In modern linguistics, the studies on the Internet
communication are carried out within the frame-
work of media linguistics [1-3], media stylistics
[4, 5], the Internet stylistics [6], and studies on
genres on the Internet [7-9]. The media forms
of dialogue between the authorities and citizens
are studied in political science [10], sociology [11],
the Public Relations theory [12, 13]. In the works
above mentioned, it has been established that
under the influence of changing communication
channels, the transformation of communication
structure takes place. To that “cloning” of func-
tional styles of modern Russian language, trans-
formation and hybridization of traditional verbal
genres and development of new (“creolized”)
speech products are observed. Under the influ-
ence of intensively developing digital technolo-
gies, audio-visual (multimodal and hypertext)
ways of informing are activated.

At the same time, nowadays studies focus on
the functioning of the mass-media means on the
Internet. Digitalizing of the managerial functions
of the executive authorities remains an unfulfilled
task in Russian and foreign linguistics. In particular,
the task of forming a typology of administration
digital texts (at both the federal and regional lev-
els) has not yet been undertaken. Extralinguistic
factors influencing the executive power discourse
have not been studied; mechanisms of transforming
traditional official texts into digital implementa-
tion have not been established; grounds for as-
sessment of the quality of web texts have not been
determined; recommendations for increasing the
efficiency of communicative impact of the power
on society have not been developed.

To study stylistic peculiarities of administrative
web texts, it is advisable to use the functional-
stylistic approach devised in the following works
[14, 15]. The functionally-stylistic method of speech
analysis, substantiated by Prof. M.N. Kozhina,
makes revealing of linguistic and stylistic specific-
ity of a text possible. Prof. Kozhina’s method takes

into account the influence of extralinguistic factors
on a text’s semantic structure (i.e., socio-cultural
conditions in which verbal communication is tak-
ing place). Functional stylistics has established the
basic extra-linguistic factors that determine the
linguistic specificity of official-business speech.
These are: law as a form of social consciousness, le-
gal sphere of activity, deontic (normative) thinking.

In the present digital environment, the linguistic
parameters of a business text are influenced by new
discursive factors not accounted for in functional
stylistics. However, the functional stylistics meth-
odology will allow us to solve this problem. The
reliability of the methodology has been repeatedly
verified in stylistic studies of scientific texts [16],
official-business texts [17], and media [18] texts.

The linguistic-pragmatic aspect of the prob-
lem under research can be considered through the
methodological principles of discourse analysis
[19, 20]. The theory of discourse creates prerequi-
sites for creating a new term — digital discourse of
executive authorities. This term takes into account
the implementation of computer technologies
into the sphere of dialogue between power and
citizens, as well as the transformation of standard
texts into various electronic formats on the Inter-
net platforms. In the digital format, the discourse
of executive power, on the one hand, retains its
invariant parameters (institutionalism, formal-
ity, socially fixed status-role characteristics of the
participants of communication). On the other hand,
the discourse of state power undergoes transforma-
tion under the influence of new communication
channels and acquires new characteristics (hy-
pertextuality, multimodality, interactivity) which
require study.

The abundance of executive administration tasks
is a cause of a great variety of new communicative
products. The latter differ in content, in structure,
in stylistic peculiarities, and in type of speech in-
teraction with the addressee. The application of
discourse analysis allows us to present the typology
of these products on a common basis.

The transdisciplinary approach (tested in
functional stylistics by the way of studying sci-
entific texts [21]) rests upon the achievements
of sciences adjacent to linguistics: law, sociology,
political science, document science, management
theory, etc. This approach allows us to objectively
characterize the cognitive and communicative
activity of officials in the executive administration.
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This approach takes into account the diversity of
the administration’s functions: state governing,
lawmaking, law enforcement, control and supervi-
sion over the implementation of laws, informing
about the administration’s own activities.

Genre analysis of new materials [22] will allow
us to arrange the electronic content of the executive
powers’ communicative products, to differentiate
genres and sub-genres. It can be assumed as a work-
ing hypothesis that the genre (as a typical model
of text construction in reoccurring communicative
situations) retains its significance in the digital
discourse of executive power. However, under the
conditions of digitalization, genres as multimodal
types of social interaction acquire additional formal
characteristics, demanding special research.

Conclusion
The study of the digital continuum shaped by the
Russian executive authorities is scientifically sig-
nificant for understanding the discursive-stylis-
tic parameters of present official-business com-
munication. Despite the fact that business texts
are studied in various humanities, there are still
many unresolved linguistic problems. The prob-
lems are connected with the creation, functioning

and perception of the media products that serve
the executive authorities’ communicative activi-
ties.

Let us present the main expected results of a
functionally-stylistic and discursive research of
digital communication between authorities and
citizens:

a. multidimensional characteristics of the Rus-
sian executive administration’ digital discourse as
a new communicative phenomenon;

b. identification of the innovative processes that
characterize the digitalization of speech interac-
tion between state and society;

c. expert evaluation of the Internet texts cre-
ated by federal and regional executive authorities;

d. development of recommendations for govern-
ment officials for creating high-quality digital texts.

In our opinion, solving these problems will con-
tribute to the development of speech studies, the
formation of new scientific topics in the research
of official-business functional style, and identifica-
tion of actual processes in the Russian language. A
professional linguistic audit of the digital format
of the administration texts will improve the qual-
ity of speech products and thereby strengthen the
prestige of the executive power among citizens.
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